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THE NORFOLK HOTEL 

                     
MANAGED BY FAIRMONT HOTELS 

TEL.+254 20 2216940/2216890 

KENYA.RESERVATIONS@FAIRMONT.COM.    WWW.FAIRMONT.COM 

Location:  Nairobi 
 

Rating:  First Class 
 

No of Rooms: 167 
• 60 Double-bedded Rooms 
• 107 Twin-bedded Rooms 

Access 
• 18km from Jomo Kenyatta International Airport Transfer 

takes 20 minutes 

General Description 
Probably Kenya’s most famous hotel – and certainly its oldest – The Norfolk has been drawing the rich and famous 
to its hallowed doors since they first opened on Christmas Day 1904. In many respects, Nairobi grew up around the 
Norfolk, which occupies a central but quiet location opposite the National Theatre. The comfortable, newly 
refurbished rooms and cottages circle a large inner garden laden with flowering shrubs and heavy with birdsong. 
The hotel’s renowned restaurants, the Lord Delamere Dining Room and the Ibis Grill, offer delectable dining in 
elegant surroundings, while the front terrace is a popular location for watching modern Nairobi go by. 

Rooms 
• Direct Dial Telephones in Rooms 
• Room Service 
• 220-240 volts Electricity & Backup Generator 
• Access for disabled persons 
• Room types : Split- leveled Duplex Suites, Deluxe 

Suites, En Suite Executive Suites, En Suite Double 
VIP Suites, Studio Suites, Standard Suites, Pairs of 
inter-connecting rooms (16 Rooms), Standard 
Rooms & Ordinary Rooms 

Facilities 
• 3 Restaurants 
• 2 Bars 
• Lounge / Patio / Terrace 
• Heated Swimming Pool 
• Health & Fitness Centre 
• Travel Desk 
• Hotel Clinic 
• Baby Sitting Facilities & Cots 
• Hotel Shops 
• Conference Facilities 
• Bureau De Change 
• Hairdressing Salon 
• Secretarial & Photo-copying services 

General 
• Credit Cards:  American Express, Barclaycard, Visa, 

Access/Master Card, Diners, KCB, Royal card. 
• Shoe Cleaning 
• Hairdryers & Adapters available 
• Laundry / Dry cleaning 
• Safety Deposit boxes 

Activities 
 


